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Cheshire East

0 - 19 Health and Wellbeing Service

Office hours 9.00am - 5.00pm, Monday to Friday.
Staff employed by WCT discusses concerns with manager 

or specialist safeguarding nurse.

Still have concerns.

Share information with relevant 
Health Professionals eg 

Health Visitor, School Nurse.

Complete multi-agency request 
for service form (MARS) within 
48 hours and update patient 

record.

Advise Line Manager of your 
actions and contact  

Safeguarding Service for follow 
up support and supervision.

Concern about a child’s
immediate safety.

Out of office hours, 
weekends and 
bank holidays.

If WCT staff require further 
management advice, 

contact the Senior 
Manager on-call.
07810 754 138 or

0151 678 5111
Ask for WCT on-call 

manager.

Contact the out of 
hours Duty Team

0300 123 5022

Contact Cheshire Police
Tel: 101 (office hrs)

Tel: 999 (24hrs)

Contact Cheshire East Social 
Care Consultation Service

0300 123 5012
checs@cheshireeast.gov.uk.cjsm.net

Follow multi-agency LSCB Policies 
Cheshireeastlscb.org.uk

Safeguarding Children
What to do if you’re worried a child is being abused/neglected.


